
PART.II

Management of Urban HWC under PPP

1. Introduqtion
The concerned District / CitV to take a decision regarding number of Urban HWC to be

managed unOei PPP. ln this context, the district/city to adhere the norms mentioned in the

operational guidelines for management of the UHWC. The concerned ULB (Municipal

Corporation/ Municipality/ NAC) may issue advertisement for partnering with the Private

agency/lrtcO as per the RFP. The advertisement may be issued in two English and two Odia

dailies. The selected agency agrees to undertakes/implement all National/States Health

progrimmes/ Health interventions/activities including outreach activities mandated as per

the guidelines.

2. Duration of the Proiect

The duration of the contract will be initially for One year. However, the contract may be extended

further up to a maximum period of four years (renewal on bi-annual basis) subject to the fund

provision approved under XV-FC/PM-ABHIM grant and satisfactory performance of the selected

bidder in UHWC operation and management.

Selection process ofthe agency

3. llieibte criteria for makine partnership- 9f this proiect

1. 'i-;ust 'bs registered undir Society Registration Act/lndian Trust Act/Company

Act/Clinical Establishment Act

(a) lf it is a NGO registered under Society Registration Act lln case of other than home

district (tender inviting authority), they must have Society Registration before the

Registrar of Society cum IGR of respective State to work beyond one'districtl, it

must have the provision of health services, health care, primary healthcare, and any

other health related services in its memorandum of association.

(b) lf it is a Trust, it is to be supported with the relevant trust deed to provide health

services, health care, primary health care or any other health related services.

(c) In case of company, it must be in Section 8 of Companies under the companies Act

2013 {erstwhile Sector 25 Companies under Companies Act 1956) with provision of

healthcare as one of the businesses in the memorandum of association.

2. One person Firm is not eligible to apply'

3. To be eligible to apply, the bidder must be in existence for at least 5 years as on 31"

March 2021. Organizations established/registered after 1o April 2016 are not eligible

to apply.

4. The bidder must have minimum 5 years of experience in Health Programmes/ running

Hospitals/ Social Development Sectors with Govt. / Private sector/ Own funding as on

3l't March 2021.

S. The bidder in case of NGO/t'rust must have Unique lD Number through the portal

NGO-DARPAN of NlTl AaYog.
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6. The bidder should have an annual turnover of at least Rs 100 lakhs per each year in the

last three financialyear i.e 2Ot8-L9,20t9'2O &2020-21'

7. The bidder in case of NGO/Trust should have been registered under 12-A of Income

Tax exemPtion.

8. The bidder must not have been "blacklisted"f "debarred" from participating in any

tendering process by any State Go$'/ee*tf*l, *vt, lnstitutlons' An original affidavit in

a stamp paper to this effect is to be submitted'

g. The bidder or any of its office bearers must not have been convicted/case pending

against them by any court of law in India or Abroad for any civil/criminal offences' An

original affidavit in a stamp paper to this effect is to be submitted.

10. In case the services of any bidder have been discontinued on the basis of the conduct

of any financial irregularities, the said bidder shall not be allowed to apply' An original

affidavit in a stamp paper to this effect is to be submitted.

11. The bidder must submit an undertaking for the willingness to sign the service level

agreement towards the implementation of the project'

12. The bidder must submit a declaration that (i) it has not undertaken more than 10

Urban HWC (UHWC) projects in the State of Odisha and also not undertaken more

than 5 UHWC projects in the District (ii) if seleited shall not implement/undertake

more than 10 projects in the'state and not more than 5 projects in the applied districts

with the XV-FC Grant/ PM-ABHIM Grant.r 'r' -'':" : .' ':

13. The bidder must submit original affidavit that any project of the bidder has not been

terminated/ discontinued on the basis of the conduct of any financial irregularities in

past.

14. The bidder or his/her authorized person has to sign all pages of the documents and all

the mandatorY documents.

15. EMD has to be submitted along with the application'

4. Selection Process

(a) After receipts of the application with required documents and EMD, the Desk Aporaisal

Committee at ULB (Municipot Corporation/ Municipolity/ NAC/ level will conduct screening

process of the proposals received within the due date' The Committee will v.erify whether

copies of all the required documents as per the advertisement have been submitted along

with each proposal. lf at all, any deficiency in document submission pertaining to the

eligibility criteria is found out in any of the proposal, the same proposal shall be reiected'

(b) The Desk Appraisal committee to be constituted at the level of respective u.L.B_(Municipol

corporation/ Municipality/ NAc)level. The Desk appraisalcommitt"-".:ttl-".uLBs are;

i. The members of Desk Appraisal committee of corporation city - ULB are :

1. Nominated officer by Municipal commissioner( Not below rank of Dy commissioner )-

ChairPerson

2, ADUPHO

3. City Health Officer of Corporation city

Guidelines on O & M of Urban HWC under PPP v Page2!



4. Representative ofCDM & PHO

5. Accounts officer of the ULB ( to be nominated by commissioner )

6. CPM-UH *Member Sec!'etarY

7. CAM/APM- UH

8. PPP Co-ordinator, NHM of the District

ii. Tire member of Appraisal committee for other ULB town( Municipality/NAcI

1. Executive'officer of the ULB - Chairperson

2. District Public Health Officer(DPHo)of the district

3. Health officer of the ULB

4. Accounts officer of the ULB (To be nominated by EO)

5. DPM, NHM - Member SecretarY

6. District Accounts Manager, NHM

7. APM- UH

8. PPP Co-ordinator, NHM of the District

(c) As per the decision of the Desk Appraisal Committee, the shortlisted Agencies shall be

finally called to the office of ULB (Municipal Corporation/Municipality/NAC) for necessary

verification of their original documents vis-i:vis documents submitted in the application'

The Desk Appraisal Committee shallverify the documents. Lateral enffy of any documents

bytheAgencyshall not be entertained' . 1:1','r,,i:',','a: ',
(d) After verification of the original documents vis-i-vis documents submitted with original

application, the Desk Appraisal Committee will award marks in the prescribed score sheet'

No field appraisal process shall be conducted for selection'

(e) The merit list will be prepared those have secured minimum 50% marks in the score sheet

in order to be eligible for merit. In case of more than one agency get equal score, the

bidder having highest total turnover as per the audited statement shall get preference'

(f) The entire selection process will be approved in the District level Committee formed for

XV-FC. Detailed process shall be recorded in the minutes of the meeting and the agency in

top of the merit list shall be recommended and colmunicated to concerned ULB

(Municipal Corporation/Municipality/NAc) for signing of the MoU for operation and

management of the UHWC'

(g) ln case the selected agency shall not sign the Mou or not take up the project within the

stipulated time, then the award will be offered to next bidder in the merit list for

management of the UHWC.

5. Maximum ceiling-lim

A maximum number of 10 UHWC projects can be sanctioned to a particular Agency in the

state and maximum 5 UHWC project in a District out of xv-Fc/PM- ABHIM grant. In this

' context, the agency should submit a declaration in the application for the same'
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5. Post Selection Procedure:

i. After approval of the District level Committee, the district will send the list of the

selected bidder along with the order of merit list to the concerned ULB (Municipal

Corporation/ Municipality/ NAC).

ii. The concerned ULB(Municipal Corporation/ Municipality/ NAC) shall issue the letter of
award to the selected agency for operation and management of Urban Health &

Wellness Centre (U t{WCl.

iii. Within 30 days of the issue of the letterof award, the selected bidderwill be required

to inform the concerned ULB(Municipal Corporation/ Municipality/ NAC) in writing of
its acceptance of the award and start the services as per the norms, failing which, the

award will be offered to next order of merit bidder for management of the UHWC.

iv. On completion of these formalities, the ULB(Municipal Corporation/ Municipality/ NAC)

will inform the selected Agency regarding date of signing of the service level

agreement/MoU.

v. After signing of the MOU, the agency to submit the list of the manpower and security

money to the concerned ULB (Municipal Corporation/ Municipality/ NAC).

7. Performance Monitoring and Standard of Services

o The performance of the Agency will be monitored largely on the basis of output based

indicators specified in the key deliverables. These indicators and performance

standards can be suitably expanded and/ or modified in the interest of better service

delivery to the general public.

r The indicators of health service delivery expected from the Agency are of the

minimum standard. The Agency would be encouraged to serve as a role model and to
provide services at a much higher standard.

r State shall use other mechanisms such as Health Management Information System

(HMIS), and external monitoring process to assess performance on key indicators.
' o Review meeting will be held and attended by appropriate levels of officials of the

Government and from the selected agency to review the performance, the anticipated

outcome as per the agreement and future service developments and changes.

o At the State level, NHM/ Health & Family Welfare Department and Housing & Urban

Development Department will monitor, review and evaluate the programme. Various

inputs/suggestion shall be given for improvement and mid-course correction and

address the difficulties faced by the Agency in running of the UHWC.

o The ULB (Municipal Corporation/Municipality/NAC)//District will make assessment bf

the project in every six months of operation of the project. However, concurrent

monitoring shall be conducted by UlB(Municipal Corporation/ Municipality/ NAC)/

District/City officials as when required and submit the report to appropriate authority

o Annual assessment will be conducted by the District & ULB (Municipal Corporation/

Municipality/NAC) to assesses the performance of UFWC by using a standard format
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and submit the report/recommendation for continuation /discontinuation of the

project based on the performance

o Evaluation of the project will be conducted by an Independent External Agencies after

two years of completion of project period.

8. Genqral.term-; *" glruditionq

The agency will have to open a separate saving bank account for this grant-in -aid in any

Nationalized Bank. The account will be opened in the name of the project, which shall be

operated jointly by at least two office bearers authorized for the purpose by the management

committee of the Agency.

The agency has to submit the monthly progress report on the functioning UHWC to ULB(

Municipal Corporation/Municipality/NAC)/CDM & PHO at district level/ADUPHO at the

Corporation city level /NHM, Odisha/Housing & Urban Development Department at State level

in the prescribed format.

The amount of grant should be utilized only for the purpose for which it is sanctioned and the

unspent balance ofthe grants shall be refunded/ adiusted after the close ofthe finanbial year.

The agency will submit monthly statement of expenditure to the ULB (Municipal Corporation/

Municipality/NAC)/District/City with a copy 'to NHM/Housing & Urban Development

Department. At the end of the project year, the selected bidder shall furnish annual report of
the project along with the audited ieports.

On evaluation of proposals,and decision thereon, the selected bidder shall have to exetute a bi-

partite agreement with the ULB within 15 days from the date of acceptance of their bid is

communicated to them. This ReqUest for Proposal along with documents and information

provided bythe bidder shall be deemed to be integral part of the agreement. Before execution of

the agreement, the bidder shall have to deposit performance security as per norm.

The agency shall commence the service within 30 days from the date of issue of award of

contract. lf they fails to commence the service as specified herein, the ULB (Municipal

Corporation/Municipality/NAC)/ may, unless it consents to the extension of time thereof may

cancel the agreement and forfeit the Performance Security.

9. Withdrawal of partnershiP

o Either party may terminate this agreement by giving not less than one month

notice in writing to the other. This notice shall include reasons as to why the

agreement is proposed to be terminated.
r The ULB (Municipal Corporation/Municipality/NAC) may terminate the agreement,

or terminate the provision of any part of the Services, by written notice to the

Agency with immediate effect if the Agency is in default of any obligation under the

agreement, where the default is capable of remedy but the Agency has not

remedied the default to the satisfaction of the Government within 30 days of at

least two written advice after serving of written notice specifying the default Cine

requiring it to be remedied; or
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- the default is not capable of remedy; or
- the default is a fundamental breach of the agreement
- lf the ULB (Municipal Corporation/Municipality/NAC) terminates the

agreement and then makes other arrangements for the provision of the
Services, it shall be entitled to recover from the Agency any loss that had to
be incurred due to such sudden termination of agreement.

Both the parties agree that no further payment would be made to the Agency, even
if due till settlement of anticipated loss as a result of premature termination of the
agreement.
The ULB (Municipal Corporation/Munlcipality/NAC) reserves the right to terminate
the agreement without assigning any reason if services of the Agency create serious
adverse publicity in media and prima facie evidence emerges showing negligence of
the Agency.

At the time of termination, the Agency agrees to hand over all moveable and

immoveable assets to the authorized representative of the State Government on a

mutually agreed date on "as is where is" basis.

The Agency agrees that no asset will be moved out of the premises or destroyed
other than consumables used during the normal course of operation of the
facilities, at any time during the period from the effective date to the date of
termination without the prior written approval of the State Government.
The concessionaire agrees that the date of handing over will not be more than 15

calendar days from the date of termination. :'i ii

The grievance related to the "Operation and Management of UHWC under PPP" is to be

redressed at the level of Urban Local Body (Municipal Corporation/Municipality/NAC).

11. Pavment

o Grant-in-Aid for the project shall be released to the selected Agency on the basis of

budget provision made in the XV-FC/PMABHIM.

o The disbursement/release of funds by ULB (Municipal Corporation/Municipality/NAC)/

to the Agency would be in three installments i.e. 3OTo, 35% and 35% in advance of
total project cost.

. o The L't installment i.e. 30% will be released after signing of the MoU and submission

of the performance security. The 2nd installment, i.e. 35% wrll be released on 4th

month after receipt of the utilization certificate for 75% of 1'r installment. The 3'
installment i.e 35% will be released after receipt of the utilization certificate for 75%

of 2nd installment on gth month of annual project period.

o The team based Incentive under HWC to staff shall be released on monthly basis as

per the norms.

r The annual budget of the project may be revised time to time on the basis of approval

in XV-FC/PM-ABHlM.
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12. Submission of ProSosal

As per the advertisement, the interested agency to submit the proposal with required documents

to concerned ULB ( Municipal Corporation/Municipality/NAC) '

13. .supporting documents to be submitted

The following supporting documents required to submit during submission of application by the

agency in the appropriate locations, failing which the submission may not be accepted'

All the documents should be signed by the authorized person of the bidder with seal and all

documents must be clearly visible and readable. The bidder must show the same original

documents during physical verification of documents before the Desk appraisal Committee. In

case the bidder fails to submit any supporting documents during the submission of

applicatlon, further consideration of the same document shall not be entertained during

physical verification of documents.

Sl. No Particulars

\pplication form1

2
:oil 

"f 
th"neg',rtr.ti* Crrtifi..te of the Ageniy (Appropriate registration under Society

lqgistration Act/lndian Trust Act/Company Act./Clinical Establishment Act'

3
*ase "f NCO/ Trust Unique lD under the portal NGO Darpan of NlTl Aayog to be

4r{!ed
t oto .opy of the Vf et*anO
ot tra.t/Mou/ianction order/Approval documents pertaining to the Agency work

xperience where duration of the projects has been mentioned'

A-
5

5 vears du lv a udited bY 
-a" SIe!{!91!-1!4:

1 12A Reqistt"t'tn .ertincate ttn case of NGO/ Trust),

8 2hotocopv of PAN Cird"

9

10

Photocopy ofthe Bqnk Pass Bqgt' ,.,
\n undertaking in tt',
cf the Agency has not been convicted by any court of law fol?ny clirJrinal offencq 

-
11

ffioricinatAffidavitonstamppapercertifyingthatAgency
is not blacklisted

t2 An undertakins that the Agencv is willing to sign the service level agregpent

13
\ d"clar=tion reg.rding not undertaken more than UHWC in the State & 5 UHWC in the

I istrict
t4 rrt'r 

" 
reg*d tB su b!! !!si9,

L5 rsal format

16

\n ,ndertakmg in the form of original Affidavit on stamp

ridder has not been terminated/discontinued on the

'inancial irregularities in Past.

paper that any project of the
basis of the conduct of any

L7 -ist of Mandatory documents
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APPLICATION FORM

OPERATION & MANAGEMENT OF URBAN HWC UNDER PPP

Name of the City,. * * * Name of the Distriet'

L Name of the Agency.

2 Registered Office address with phone,

email lD, website.

Contact office address with phone, and

emaillD

3 N;me of the Chief FunctionarY with

Mobile number

4 l': ,'-oite:& year of society registration

under Society Registration Act / lndian

Trust Act/ ComPanY Acr/ Clinical

establishment Act (Attach coPY)

b. Act under which ieeiiiCred

5 Yeaa oa iz A registration (Attach copy)

6 Bank details (account number and

address & attach photocoPy )

7 PAN Number (Attach photocoPY)

I Memorandum and bye law of the agency

( Attach photocopy)

9 Annual report ( attach copy ofthe annual

report ( 2O28-Lg, 2Ot9-2A, 2A2O-2L\

10 Copy of Unique lD no underthe portal

NGO Darpan of NlTl AaYog ( In case of

NGO/Trust)

Guidelines on O & M of Urban HWC under PPP b-
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11. Financialturn over

fRttaclred documents)

Turn-ou". in Lakhs (Rs')

rul *l* out of anv'Government Fun su

Operational area Project cost Remark
Name of the

program

Grant

support bY

Project duration

(from-to)

fund released letter).

12. Experience in imPlementing projects any social development sector/ Health

(Attr.h ."et/ of tt''" Agreement/MoU/Autt 
, experience for scoring

ir',. proi".i duration lJss ttran one year will not.be :""tlL:t11::^, ;rarraranrvia^i sec{
lJ:1"-'J.:'H:X'"i"i'od;tilil;i;Ly"'-"-'i::..i,:",::'iff ::*:'oo/Hearth

ied sanctioned with fund released lelte

The project duration Lss than one year will not be considered as experience for scoring)

14. Experience in respective district applied" for grant (in any social development

(Attachcopyofth"ALtionwithfundrelea-sedletter).
The project duration iess than one year will not be considered as experience for scoring)

15. Agency having Multi-state experience in implementation of similar kind of projects

JLtaa*i**|^**n:r}irtrt/manauement}outofanyGovt.e

m esf ru nnine Lo;glq!1:g!-g! Private Fu ndins su

Operational

area

$'!''!i!.#

Project

cost

Remark
Name of the

program

Supported bY Project

duration (from-

to)

nd released letter

sector

t'lame of the

program

ps/ rur lnl tals

Supported bY Proiect duration(

from-to)

Project cost Remark

Supported bY
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program duration(from-
to)

area cost

henticatedsanctionedwithfundre|eased|etter)'
The project duration less than one year will ndt be considered as experience for scoring)

16. project proposal for UHWC operation & management - Attach the detailed proposal.

17. Undertaking of the Agency that; any office bearer on behalf of the organization has not

been convicted by any court of law in India or abroad for any criminal offence

18. Affidavit for undertaking certifying that Agency is not blacklisted by any Government (State

or Central) Department or Agency in lndia

19. Willingness and consent letter

20. Declaration regarding more than 10 UHWCs

21. Declaration regarding availability of original annual report and audit report

22. An undertaking in the form of original Affidavit on stamp paper that any project of the

Agency has not been terminated/ discontinued on the basis of the conduct of any financial

irregularities in Past.

23. Any other information:
Dedaration:

I hereby certify that, I have read the rules and regulation of the Scheme/Project and the

above information furnished is true to the best of my knowledge and belief.

Signature of chief functionary of the Agency with seal

Name of the Chief FunctionarY

N. B: All the pages of the documents attached in the application should be signed

functionary of the agency or his/her authorized person, otherwise the application

rejection.

by the chief

is liable for
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I
AnnexUre-l

MONTHLY REPORTING FORMAT OF UHWC

state: odisha City/Town: i Name of the UHWC:
General Information

Address of UHWC :

Emaill Phone No :

Reporting Month :
irli,
lll:ui

Timins of OPD (UHWC}: fVo. of AWC under UHWC Ar

Name of the Mo I cHo: No. of ANMs under UHWC

Contact No. of MO /CHO: No. of WKS under UHWC

No. of Ward Covered with Ward No. No. of ASHtu.under UFTWC: , .,

Total no. of households covered: No. of MAS under UHWC:

Population covered:

No. of slums under UHWC: No. of FID Session under UHWC:

Managed under { Dept. IPPP }:

L OPD HWC No of Patlent received services

A OPD Male femqle Total

Care in presnancy and child birth 0

ll'l N;diti ind infant realttr l, lr:::a
: .::.'.ii!

ill Childhood and Adolescent health care services including immunization -
::iii.!ia$,]r:!i: ": f (

lv,,,rt, Family planning, contraceptive services and other repfqq!4!!9 rqq Jqly!!g1 riilti(i

,,:'1''::i'ii

Ui:::.

"'',..',.,,::,,.:,:.: ;.,,,: :tl.a;&'.:
't

:- qt": - ;

'it]]'0;
vi

,Uinagemiint,of Communicable diseases and,General OUtpatient'iafs fef aiufbrlril
:simple 

ilf ness and minor ailments
.-: ..'
!:: a::

,,r,tiirt.,t0

vtl irevention. Screenins and Management of Non-Communicable diseases : 0

vill Care-for Common Ophthalmic and ENT problems

tx .,.,,, Basic oral health iare ,ata'.'::it0

I Eldeily 
-nd palliative health care services i )

l 0

xi Emergency Medica! Services, including for Trauma and Burns
..' 

,

xll Screening and Basic management of tvlental health ailments ,l 0,

Total (i to xiil 0 0 0

B Screen and Referral Male Female Total

No of 30+ vear population screened in OPD 0
,"'1t,,,. No of 0 to 1 vear patients refered to higher facilities :, .: ..: i.l,':t:'t.0

ill No of 60+ vear patients refered to higher facilities 0

lv Other age group patient referred to higher facilities 0

Total Referral {ii+iii+ivl 0 0 0

2 DDC Male Fenrale Total

No of patient Provided drugs 0

tl No of patient provided NCD drugs allrllllri
trr]t'iit:'uIl 0

ilt No of essential druss availoble Put (ln Nos.l

iv No of NCD drugs available Put (!n Noq.)

Stock out of anv drugs Put (Yes/No)
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ri
3

i

+ha manth Put Nes/Nol
(aruim< Male Female Total

No of patient received services
: 0

Put (ln Nos.)
It No of Btoog test conqucted

Na ,lf tlrine test conducted Put (ln Nos.)
lii
tv- No of Stool t€ r clor{ Put (ln Nos.)

losist Put (ln Nos.l.fr .:::::J.;:FJ:
trlo of test available

./'..' Put {ln Nos.}

-:
4

ffiailahletest Put (ln Nos,)

Male Female Total

Put (ln Nos.)
0i.:

Male Female Total
5',: Phvsiotherapv Services

Put (ln Nos.)
772:7,::1- 0i; No of session held

No ofi
rt Dat',ent rec"''ved services

Put (ln Nos.)

0
llll:.a,|:

.No of 60+ ve

iv. No of davs CommuniW visit he ld
rnitv level 0v,

0 0 0,ael Dhrrcinthoranv Saruicee lii+vl

Y*" Se-lc; Male Female Total
6

Put {ln Nos.}i. ' r tto of Yogl;1
: 0-ii, Noofo I

0' "iii ' i No of person 60+ age Sroup attenoeo rnq sessron

"iv 
: s6lll''t"ryqrl'^"{$!:ltt-=11"i1.'3'iiilio'lnt",iff ''"" 0 0 0

Olal N(r.(,T lJdtttllr ltLErYss re6s Jer 'rL:' r'r "' '-' 
-

r--r-----L ----r--, a^--.,-:+r. nalriliratian7'
Put (ln Nos.)

No of UHND session helcl -

G:^- '^-airrar{ +ha carrrina< frnm I ll.{ND spsqlon ii Put (ln Nos.)

No of FtD se
Put (ln Nos')

Put (ln Nos.)
ill sion held

tv NO Ot person recelveo tne
Put (ln Nos,)

v
erson received services from other outreach session 

"
rcptinq held with MAS .' -,:

Put (ln Nos.)
vl NOorP

Noofn Put (ln Nos.)
vll
vill No of FGD held

Put (ln Nos.)

Put (ln Nos.)
ix No of meeting held with RWA

Put (Yes/No)
8 Disease Surveilance

Put (Yes/No)
I ar rtlrrarlz rannrtor{

ffi-.h-;t +h^ f^rmrr/rannrt rrndor IDSP submitted Put (Yes/No)
tl

Wellness&lEC/BCC , "- Male Female TotalI
Put (ln Nos.)i- No of weeklv sessions of Nu 'ition specialist held

0
- ii ": No of rersons received servi(

oaien/wellness Program held Put (ln Nos.)
0Noofl Ith iiay/:event/ can

.r.'"iv ". 
'' rr^ ^t ^^'.^nc "orai'rael carrrirac/attpndpai

Human Resources
No of davx availal lle

10
Put (ln ltlos.)

:i -tl MO/ cHO
Put (ln Nos.)

' ii .": Staff Nurse 
" Put (ln Nos.).'iii,,

Put (ln Nos.f
"lt "; Put lln Nos.)

w
l\l(Fl if aonroved

Put In Nos.)

Put (ln Nos.)
vi Centre Co-ordinator

Put (ln Nos.)
: vill:.: Support Staffryclgaqte_llaff_.---_ Put (ln Nos.l

tx
Put In Nos.)

x SecuriW S-taff
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xi nnv oittei l
Put (ln Nos.l

L7 Facllltv Readvness
Availabilitv of Suggestion / complaint box Put (Yes/No)

ll Availabilitv of adeuuate working space Put {Yes/No}

ill Availabllitv of safe drinking water Put (Yes/Nol

iv' A"ttl"bil'rtwf hind wash with soap faciliry Put (Yes/Nol

r,,,,,.,lUlill Tel J ino iniernet Put ffes/Nol

.r\Vlillll:'irr,r .{rl|! iuiir I tipiop/piintergvrrrr Put {Yes/Nol
Put ffes/Nolation of Fire Extinguisher & sand bucket

niii eoarate soace for Drue Distribution Centre( DDC )
Put (Yes/Nol

lx A"ril'rbilit\ f r"oat"te ioitet (mate/temale) for staff Put (Yes/No)

x' Availabilitv of separate Toilet (male/ J) for Patient/ attendant Put (Yes/Nol

Xl ,
Put (Yes/Nol

I 
- 

ll ii.ill

',..,,x|l.]
ntt ttte Equip;ents / instruments / furniture are available at all ulits as pell:

Put {Yes/No}

xiii
Put (Yes/No)

xtv Availability of functional !1'.!qlg qggl Put (Yes/Nol

L2 tEc

Prominent displav boards in local language / Charter of Patient Rights put (Yes/No)

ll EDL DisDlayed Put {Yes/No)

ill OPD scheduled displayed Put (Yes/No)

.::l:t',:tt

irl'lrl

&
t)::::,

tv Patholoev Seruices displaVed
.t Put (Yes/Nol

v auaitalitltvot directional signage from main road to UHWC Put (Yes/No)

vt UHWC area of operation displayed Put (Yes/No)

vI Staff list and their telephone number displayed 
-.------------""--.---

Put (Yes/No)

vlll lmpoftant 
"mergtncy 

telephone number displayed 

--

Put (Yes/No)

'13 Finance

I Weather separate A/c. opened Put lYes/Nol

tl Ooenine balance beginning of the month Amount

lll runOi ieleived from ULB during the month Amount

IV Interest earned end of the month Amount

v Amount utilised during therm6nth Amount

vi Closing Balance Amount

vii ffiiouts Put {Yes/No}

L4 Others

No of davs visit bv MO to the fleld/outreach area Put {ln Nos.l

ti No of monthly review meeting/ other meeting held Put (ln Nos.)

ltl No of UHWC miniging committee meeJing held Put (ln Nos.)

Signature of the MO {l/C} and seal
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Annexure- ll

TOR and Job descriPtion of Staff

Job D.escrirtlonffoR if Medtml, Sffkqt { t{frL-LIflW{

Reporting authority: Mo (l/c) of UPHC/ Designated health institution

Job Description & ToR:

I Diagnosis and treatment of pa-tients coming to OPD.

o Ensure 12 services under the UHWC.

o To conduct minor surgery, ANC, PNC etc in the UHWC.

r In case of any complication, immediate referralto the higher health institutions.

r prescription of medicines from the available essential drug list.

r Supervision of day to day hospital activities & management so as to ensure quality

assurance and client satisfaction care of the patients.

o Supervision on proper maintenance and update of,records and reports.

r General administration of'the urban HWC & staff management etc'

r Ensure achievement of quality standard & other achievement'

r Supervise out-reach activities/community mobilization under the jurisdiction of the urban

HWC.:"'Ir''i
r KeeF close coordination-With.reportinB health institutions. City / District/ U!-B and other

, , key line,'depanments for smooth operation of the facility and regularly participation in the

district/ city level monthly meetings. ,

r Verify reports & returns generated every month'and their analysis before'submission to

City/District.

o Conduct verification/ audit of the stock allotted/procured for Hospital and forward the

indent to CHS/DHS for supply of medicine from time to time.

r Ensure proper- use and management of bio-medical waste.

. Any other tasks assigned by District/City/ ULB from time to time

Job Descriptionl ToR of Staff Nurse

Reporting authority: MO {UC} UHWC

Job Deicription & ToR:

r Counseling on RMNCH+A services to the patients.

o Conduct ANC, PNC and family planning services.

o Assist to the Medical Officer( l/C)

r To counsel the couples of reproductive age for use of contraceptives and TubectomY /
vasectomy.

o Administer injection to the patients as per the prescription by MO.

o Assist to Pharmacist to prepare reports & returns

o Dressing to injured patients, administration of injection etc.

r Ensure Bio-waste management in the hospital
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r Follow up NCD activities and UHWC mandated services

r Involve in the quality process.

o Participation in staff education and training

r Assist in the lmmunization program

r Assist in allother National Program

r Support in the PMSMA activities

o Prepare records/registers related to her assignment

. . Any other tasks assigned by the MO l/c or competent authority from time to time.

Iqb Deacritrtisnl?oB of *har$laqi$3

Reporting authority: MO (l/C) UHWC

Job Description & ToR:
. Dispensing of medicines to patients as per the prescription of Medical Officer.

. Maintain physical stock relating to equipments, assets, drugs, consumables and

stationeries etc and their records.

. Responsible for indenting of stocks from time to time.

. To assist the Medical Officer'in OT for minor'surgeries etc.

. To support in organizing of health camps in the operational area of project and assist

Medical Officer in camp activities.
. Support in quality improvement, process of the hospital.

. Prepare reports & returns'as per mandate of'UHWClGovt, .

. Any other tasks assigned by the MO l/C or competent,authority from time to time

Job Description/ ToR of Lab Technician

Reporting authority: MO (l/Cl UHWC

Job Description & ToR:

. Examination of all kind of general pathological tests as per the prescription of Medical

Officer.
. Lab test mandated under UHWC and timely submission of the report to the patients

. Functional of DMC

. Microscopic examination of malaria slides of the catchment area brought by field workers.

. To assist in organizing of health camps in the operational area of project and assist Medical

Officer in camP activities.

' support in quality improvement, process of the hospital.

' Related records and stocks shall be maintained properly and will assist in pieparation of

periodical reports & returns.
. Any other tasks assigned by the MO l/c or competent authority from time to time'

lob Descriptionl ToR of Phvsiotherapist

Reporting authority: MO (UCl, UHWC

Job Description & ToR:

o Available in the UHWC during the OPD hours

o Provide the services as per the protocols
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a.

. Formulating treatment plnrs to dress the conditions and needs of patients'

o Conducting complex mobalzation tedtniques'

o Making assessments of patiens'pllf*:l onditions'

r Conducting complex nrobilizdbn tedlnhus'

r Educating patients, family menrbers, and the ommunity on how to prevent injuries and live a

healthy lifestYle.

o Referring patients to doctors md other med'tcal practitioners as per requirement'

* Planning and organizing physbtherapy and fitness programs'

o Maintenance of the Separate OPD register

o Visit to the community( once in a week) as per the plan

r Ensure available of maintenance of the equipment/instruments under the department'

lob FescriptianlToR of Cenre Coddnetor

Reporting authority: MO (l/Cl, UHWC

Job Degcription & ToR:

. To provide support to the Mo (llc) for effective planning and monitoring of the

programmes.
. To support MO (l/c) in day to day updating & up-keep of the datalinformation on program

and finance.
. To ensure collection, compilation & reporting of all data related to HMIS, MCTS, HR &

infrastructure of UPHC/UCHC, etc.

. To prepare the disease burden data/report

. co-ordination with the reporting institutions, city/District/uLB

. To collect & validate data provided by ANMs'

. To maintain all records and registers of UHWC'

. . {o support and organise payment of incentives to the staff

. To maintain store records related to fixed assets'

. To maintain all physical & financial data in the form of MIS'

. provide handholding support to MAS, WKS in maintenance of records & utilisation of

untied fund if anY.

. To ensure BMW guidelines and fire safety measure

. To support Mo {l/c) during the organisation of monthly/quarterly meetings, workshop,

consultation, training, etc'

. Any other tasks assigned by the MO (l/C) or competent authority from time to time'

!sh. d es criptis-n {Tp B.pf }f}It I Ml -u Hwc

Reporting authority: MO (l/C), UHWC

o The Health Worker (Male) will mainly focus on activities which are related to disease

control programs, detection and control of epidemic outbreaks, environmental sanitation,

safe drinking water, first aid in emergencies like accidents, injuries, burns etc., treatment

of common/ minor illnesses, communication and counselling, life style diseases and

logisticsandsupp|ymanagementatoperationalareasofUHWC.
He will also facilitate ANM in MCH, Family welfare and Nutrition related activities'
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MEMORANDUM OF UNDERSTANDTNG (MOU)

Between

(Name of the ULB- Municipal Corporation/
Municipality/NAC} and Agency) for

Management of Urban HWC(UHWCI under PPP

1. Preamble

Where a! in order to further improve the health services in the urban areas under XV-FC'

/PM-ABHIM gra'nt, it has decided to contract out Urban Health & Wellness Centre ( UHWC) in

city/town in District which will be managed and operated by

{namQ of ,Ihe Aeencv} in Partnership mode.

And whereas, following invitation of the Request Foi Proposal (RFP) from Agencies on dated

and subsequent approval of the District Level Committee on the said agenry

has been selected through open advertisement for management of following Urban HWC(UHWC) in

district.

Sl. No Name of the Urban HWC( UHWC) Name of the City/Town

Now, therefore, this Memorandum of Understanding (MoU) is signed between

Municipal Corporation/ Municipality/ NAC (Name of the ULB)

represented by the Commissioner/ Executive Officer of the ULB (Which expression

successors, assigns and administrators| on the one

"city

on dt._
shall include his

part and

(nameoftheAgency)-(hereinafterreferredtoas
"Agencies") represented by their President/Secretary/Director (Which expression shall include its

assigns, successors and administrators) on the other.

2. Number and location of Urban PHC( UPHC)

The "Agency" will operate & manage the Urban HWC (UHHC) as per details given above.'

Upon selection, the agency shall be required to enter into an MoU with the Commissioner/Executive

Officer of the ULB (Municipal Corporation/Municipality/NAC) for implementation of the project. The

agency will cooperate and collaborate for effective implementation of all the services mandated

under UHWC & other mandated services in the jurisdiction areas.

3. Modalities of !mplementation

3.1 The ULB (Municipal Corporation/Municipality/NAC) shall provide physical infrastructure of

the Urban HWC to the Agency or agency may hire the building along with the existing

equipments, furniture, etc for management of the facility. The agency will maintain the



said building/equipments with due care as would be reasonably expected. ln case of

UHWC to run in rental accommodation, the agency to take the rental accommodation as

per the UHWC guidelines/norms.

3.2 The (Name of the Agency)_ shall provide all'the clinical

services and other,Public Healthcare services, as normally expected from any Urban

Health & Wellness Centre {UHWC), to the local population residing in the g'eographical

area under the jurisdiction of the said UHWC. The Agency will engage its own

medica/paramedical/other staff for providing these services and will ensure that these

personnel are available during emergency. The personnel would also reside locally. In case

of leave or absence of any personnel, the Agenry would be duty bound to provide an

ahernative so that the UHWC does not, at any point in time, become non-functionaldue

to the lack of the required personnel.

33 The Urban Heahh & Wellness Centre (UHWC) will be the basic unit of service delivery. lt
enoompasses the services listed below of preventive, primitive and curative actions; which

are broadly categorized into the following groups.

. Managemen! of Common Communicable Diseases and General Outpatient care for

acute simple illnesses and minor ailments.

o Management of Communicable Diseases.

o Screening and Managqment of Non- Communicable Diseases including promotion

of healthy tife style.

o Care in pregnancy and child-birth,

o Neonatal and infant health care services including lmmunization.

r Childhood & Adolescent health'care services,

,, I Family Pianning, Contraceptive services and,,other Reproductive Health Care

services.

o Screening and Basic Management of Mental Health ailments.

* Care for Common Ophthalmic and ENI problems.

r Basic Dental Health Care Service.

r Geriatric and palliative health care services.

o Emergency Medical services.

o PhysiotherapyServices

o Yoga Services

o Outreach Services

All the service delivery should be as

additional resources, infrastructure

HWC (UHWC).

per the UHWC guidelines. The Agency may mobilize

and manpower for better functioning of the Urban

v
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No
Services Brief Description

L,
General OPD

Service

The OPD working hour would be 8 AM to 11 AM and 5 PM to 8
PM. However, it may be changed basing on the notifications

issued by Govt. time to time. Services to be provided in OPD are;

Diagnosis and screening of patients attending Allopathic OPD,

prescription of free drugs, referral of complicated cases. In case of

emergency, the UHWC Staff shall attend the patient even it is

bevond the general working hour.

2.

Care in pregnancy

and Maternaf
health

ldentifying.HRP, GDM

Post Natal Cases, counseling etc.

o

o

O

Early registration of pregnancy and Antenatal check-up.

3.
Neonatal and infant
health care services

ldentification and management of high risk newborn.

Management of BA, ARl, Diarrhoea.

ldentification & referral for conlenital anomalies and AEFI.

Complete lmmunization,'Vit. A Supplementation

a

I

*
o

4.

Childhood &
adolescent health
care services

tdentifiiation and management of vaccine preventabJe diseases.

Early detection & referralfor abnormalities, delay and iliiability.

Pr:ompt Management of ARl, acute

SAM

Adolescent Health counseling.

a

t
a

a

Diarrhoea and detection of

5.

Reproductive
health and

Contraceptive
Service

r Provision of condoms, OCP, ECP and insertion & removal of
IUCD.

o ldentification and management of RTls/STls

r Counseling for Family Planning, access to spacing methods and

treatment of hormonal & menstrual disorders track infection etc.

6.

Management of
communicable
diseases including
NHP

a Diagnosis and management of VBDs

Provision of DOTS for TB and MDT for leprosy

HIV Screening

o

o

7.

Management of
Common
communicable
diseases and acute

simple illnesses

r ldentification, management and referral of common fevers, ARls,

diarrhoea, skin infections, cholera, dysentery, typhoid, hepatitis,

rabies and helminthiasis.
o Management of common aches, ioint pains, and common skin

conditions, (rash/urticaria)

8.

Screening &
comprehensive
management of
NCDs

r screening, treatment and referral for Hypertension and Diabetes.

o Cancer - screening for oral, breast and cervical cancer and

referral for suspected cases of other cancers

o Screening and follow up care for occupational diseases, fluorosis,

3.4 List of Services to be provided at the UHWC level are given below which is an indicative

list and not an exhaustive list.
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sl.
No

Services Brief Description

respiratory disorders (COPD and asthmaland epilepsy

9"

Basic ophthalmic
and ENT care

services

ldentification and treatment of common eye problems

Management of common colds, ASOM, injuries, pharyngitis,

laryngitis, rhinitis, URl, sinusitis, epistaxis

Manage common throat complaints and removal of foreign
body.

a

*

a

10,
Basic dental health
care

Screening and basic management for common oral health

conditions,
Oral health education about dental caries, periodontal diseases,

malocclusion and oral cancers.

o

a

LL.
Basic geriatric
health care services

Management of common geriatric ailments; counselling,

supportive treatment
Pain Management and provision of palliative care with support

of ASHA

t

a

12.
Emergency Medical
Services

Stabilization care and first aid before referral in common

conditions.

ldentify and refer cases for surgical correction cysts / lipoma/
haemaneioma/ ganslion,and other conditions.

a

a

13.

14,

Screening & basic

management of
mental health
ailments

Detection, referfal'and follow up of patients with severe mental

disorders

Dispense follow'up''medication as prescribed by the Medical

officer at UPHC/ UCHC or by the Psychiatrist at DH.

a

o

Drug Distribution
Centre(DDC)

DDC branding as per "Niramaya" guidelines

Available drugs as per the EDL

Local purchase of drugs

a

a

I

15. Diagnostic services

50 types of tests to be conducted at UHWCS.

Testing and collection point of sputum through installing cough

collection box etc.

Refer to referral institutions for any other tests not prescribed at
UHWC level.

Calibration of equipment/instruments shall be done on regular

basis with the support of technical agencv"

16.
Health Promotion /
Wellness activities

Conducting yoga sessions

Organizing other wellness activities/sessions

Organizing wellness activities as per Fit India Moven1ent.

a

a

a

t7,
Tele-consultation
Services

UHWC is responsible for facilitating conduction of tele-consultation
services.

4 V
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3.5 To provide the services as described in Para 3.4 above, theminimum staff deployed would

be as under. Any changes in the above pattern would be effected with approval of the ULB

( M u n i c i p a I Co r po rati o n/,M u n i ci n al ily1 ltt 49, ) l:olry ilt99.

the services will be made availablc at both facility & community

level.

This facility based physiotherapy services will be opened for 5

days in a week for general patients and one day in a week at

community level for identified home bound cases those are

PhysiotheraPY
Services

ffition session within the UHWC

areas

Facilitate ASHA/ MAS/ WKS activities

Facilitate/ organize the special butreach sessions/ camps

Vulnerability assessment of the slums within the operational

area of UHWC to be uodated on Vearly basis

Outreach services

sl. No.

Category of Staff {to be

selected as per Govt.

elieibility norms)

No of
post.

EligibilitY Qualification _ I
I''-. RC"- S/he must have attained the age 21-70 years . i

o MBBS degree from an institute recognized by Medical 
i

Counci|of|ndia.Musthaveva|idregistrationfromthel
* Odisha Councilof Medical Registratioq'-

fi;- The age iftoufO be between 21-50 years for fresher and

upto 65 Years for retired Person'
o Minimum Qualification- Degree/oiploma in Pharmacy from a

Govt./Govt' recognized lnstitution' Minimum 1 year

Experience in managing a drug store in a reputedi

hacnif rl /hoalth rpntpr

1,.
vlqdical : Officet

Allopathic)
1

2. Pharmacist t

ffi between 21-50 years for fresher and

upto 65 Years for retired'Person

Minimum Qualification-The candidates must have passed the

+2 Science exarnination & shall have completed GNNI cours€

from institution recognized by Govt' and approved INC anc

must have registered in the 94!llrq lL9rsitlg

3. !taff Nurse L

!+. -ab Technician 1

Age- The age should be between 21-50 years Tor Tresner a

upto 65 Years for retired Person

Minimum Qualification-The candidates must have passed

Diploma in Medical laboratory Technology from AICTE/ AIC

a o o roved instit uti ons/State G ovt. fq og,n 
! Iec!jlg!!u'!"i o!!j-

a

a
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l

5 Health Worker ( Male)

. Age- The age should be between 21-50 years for fresher and

upto 65 years for retired Person
o Minimum Qualification- Degree/Diploma in Pharmacy from a

Govt./Govt. recognized Institution.
r up/she <hnrrld have oasses odia language in M.E standard.

5
PhysiotheraPist Parl

lime

r Age -The age should be between 21-50 years oy tne oale oI

advertisement
o Elieibility: The Candidate must have passed Bachelor degree

in physiotherapy from a recognized university or institution

The Degree must be 4 years and 6 months of full time course

inr-hrdins 6 months of compulsorv inter:nship.

|v"* 

r*.n"r- Part time

I

I

r Age - The age should be b€tween 'u l-Ft] y€ar$ oy rne oarc or

advertisement
r ftigibillty; The candidate must be an lvl.A. in Yogic Sciencel

M.A. in l:fuman Csnscioutness,;nd Yogic Sciened PG Diplorn;

in Yoga/ 1yr Diploma in Yogd from an lnstitution I Collegt

affiliated from a recognized university of "the state/ L0 + i
pass who have obtained yoga wellness lnstructor certificatt

from Yoga Certification Board, He should belong to the samt

District where the HWC is situated

He should be able to read, write and speak odia

:emale:

fhe candidate must have passed to +2/ Intermediate Examinatiot

'ecognized by Central/ State Board and She''should belong to th

Ward. In case of non availabilitY o

n same she should belong from same district. she should be abl

read, write and sPeak Odi:

lhe should be of sound Physical and Mental Health and devoid

any physical Infirmity/ deformity which may create hindrance fc

discharging the above responsibility.

8. Centre Co-ordinator 1

" Ad- The age should be between 21-45 years by the date ol

advertisement
o Qualification : The candidate must have'master degree in

Hospital administration/Public Health managementlBusiness

Administration

9" iupport staff L
Age- S/he must have attained the age 21 years.

Minimum Qualification- Minimum 8th Standard'
o

o

10 ileaning Staff I Age- S/he must have attained the age 2l years'

Minimum Qualification- Mi !U! Vt:l 811 !kI9J35!
a

a

LI iecurity Guard 1
Age- S/he must have attained the age 2l years'

Mini mum Qual ification- M i n i m qrnlSth lstal1lglg*
a

a



3.6 The personnel engaged by the Agency could be paid higher honorarium by the Agency out
of its own resources. However, the quality should not be compromised in management of
iuch Urban HWC by the Agency. Further on each such occasion the concerned ULB(

.Muniiipal Corporation/Municipality/NAC) must be kept informed on selection of such

manpower by the Agency for their verification/assessmeht. The personnel should also be

suitably trained for the job they are selected for. Personnel engaged by the Agency will be

the sole responsibility of the Agency and would have no claim at any time whatsoever, by
virtue of their contract with the Agency or for any other reason, for being absorbed into

Government service at a later date. The agency to ensure timely payment of the

remuneration to the staff.

3.7

3.8

The Agency will provide sil de$isnated $sry

UHWC. No charges will be collected from patients fqr auailine of anv diaqnostic test and

trea:rnents, druqs. resi$trgliS$ fn SP.ni lhyripthgiaffi e:cl

Key dellverables in Urban PHC Management Project:

sl.
No

Activities Deliverables

L,
All prescribed manpower
are in position.

There is no vacancy of maximum,60 days of any position in the
UHWC throughout the vear.

2. OPD Service (Allopathic) Min. Avg. OPD 40/day

3- Laboratory Services
All 50 tests are available as per the standard list under free
dlagnostic serviqes for UHWC

4. ANC/PNC Clinic
9'n of every month UHWC conducted Pradhan Mantri
Surakshita Matrutya Abhiyan (PMSMA) as per the guideline.

ANC/PNC check up to be conducted

5. 12 HWC services
All the services under the UHWC should be rendered in the
IaCilttv

6. NCD Clinic/Screening Daily- OPD and services to the NCD patients.

7.
Functional Designated
Microscopv Center (DMC)

Functional Designated Microscopy Centre

8,
Functional Physiotherapy
Centre

Five days Physiotherapy Services at the facility and one day at
communitv level

9.
Health Promotion and
disease prevention (U HWC)

Conducting/observation of Health Days as per wellness
calendar and yoga sessions as per the approved budget

10.
UHWC managing
committee

Meeting of the UHWC managing committee as per the mandate

tt. Mdintaining Quality All the standard norms under BMWfire safety and other



sl.
NO

Activities Deliverables

Standard and other
statutorY norms

statutory norms to be adhered in the facility

12. Outreach services

M,rst "*ttee/t"^itor 
the effective implementation of the

community services program i.e MAS,ASH& WKS activities and

UHND sessions, lmmunization, special health camps, screening

camp for sanitary workers, NCD camps etc' 

-

13" Yoga Services
Si* dtyt in week at the facility or other places as per the

decision of the ULB

4, Funding:

. -.. ' -^t^r
4.!,The Agency will receive support in funds under XV-FC/PMABHIM towards meeting the

opiration & management cost as per budget provision made under UHWC from time to

time.

4.2 Budget:

For management of Urban HWC, the budget will be released to the Agency as per.the

approved amount from the ULB( Municipal Corporation/Municipality/NAC). Thg cost of

project is attached at Annexure-A. The annual budget of UHWC Managlmen-t ryjt::-*:l 
b:

revised in time to time on th€ basis of approval by the GovtlULB( Municipal

CorporationlMunici pality/NAC)" under XV-FC /PMABH 1M gra nt'

The Agency on acceptance of offer must deposit a Bank Guarantee of Rs. 1,, 00, 000/-

(Rupees one lakh only) per project in the name of (Municipal

Corporationl Municipality/ NAC) from a Nationalized Bank with valid period of

minimum one year as performance security. lt will be the responsibility of the Agency to

renew the Bank Guarantee before expiry and ensure its validity as per the contract period

extended time to time,

4.2.1. Financial assistance for the project will have two components namely "Personnel Cost''

& ,,Operational expenses". The disbursement /release of funds by the ULB {Municipal

Corporation/ Municipality/ NAC) to the Agency would be in three installments i.e. 3O%,35%

and 35%. The First installments of the project cost i.e. 30% will be paid after signing of the

MoU and submission of the performance security (Bank Guarantee), the 2no installment i.e.

35% will be released on 4th month after receipt of the utilization certificate .for 75o/o ol

instalfment, the 3td installment i.e. 35o/o will be released after receipt of installments

utif ization certificate f or 75%of 2nd installments in 9th month of the annual project period.

V



4.2.2. There will be mid-term assessment by the ULB/District after six months completion of

project period. Annual assessment of the project will be done after completion of one year by

the District/ City/ State. The external evaluation by third party shall be conducted in each two

years of project operation.

4.2.3. performance lncentive to staff of UHWC shall be released on annual basis. lt will be in

proportionate to the performance of the Agenry as per their annual performance assessment'

baied on'the norms prescribed as mentioned below:

o lf the UHWC scores from <60%, the performance is to be considered as Poor. In

this case each staff will get anY Pl.

o lf the UHWC scores from 7O% ta 79o/o, the perforn'lance is to be considered Very

Good, each staff will get 20o/o ?l on their bage remuneration'

o lf the UHWC scores 80% & above, the performance is to be considered

Outstanding, in this instance, each staff will get 25YoPl on their base salary.

5. Audit and Accounting:

5.1 Each Urban HWC will be treated as an independent and separate entity for accounting

purposes. Accordingly, separate Accounts will be maintained for each UHWC. A Statement'

of Expenditure (SOE) and Utilization Certificate (UC) duty certified by Chartered Accountant

will be furnished by the Agency to the ULB {lVlunicipal Corporation/ Municipa.tLity/ NAC) on

half yearly basis. In addition, annual audit of the UHWC accounts'would be'undertaken
'through a qualified Chartered Accountant and the audit report and accounts for the year

would be furnished to the Government by 31't May of the'iucceeding'year. An

authenticated bank statement of the monthly salary payment released to the employee of

Agency managed projects in PPP mode should be attached to the soE.

5.2 The State Government/District reserves its right to get a special audit conducted of the

accounts of the UHWC after giving at least 30 days notice to the Agency. Further, Auditor

General of Odisha, can as per their discretion, conduct an audit of the accounts of the

UHWC.

5. Project commencement, duration & termination:

The duration of the project will be for 
-*-gggdruanlhg, 

starting from

to The project may be extended subject to the fund provision under XV-

FC/pMABH1M grant and further recommendation of 'the ULB/DLC and satisfactory

performance of the implementing Agency as well as mutual consent. However, in case the

State Government/District/UlB or the Agency desires to terminate the project before the

expiry of the said period, a notice period of 30 days will be given to the other party. The

period of contract will be calculated from the date of physically handing over of the UHWC to

the Agency or from the last day of last MoU singed.
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7. Performance Monitoring and Standard of Service.

7.L The performance of the Agency will be monitored largely on the basis of output based

indicators specified in the key deliverables. These indicators and performance standards

can be suitably expanded and/or modified after mutual consolidation and in the interest of

better service delivery to the general public'

7.2 The indicators of health service delivery expected from the Agency are of the minimum

standard. The Agency would be encouraged to serve as a role model and to provide

services at a much hiLher standard.

8. Review and monitoring structure:

8.1 The existing UHWC management committee may review the performance of UHWC'

8.2 At the State level, Housing & Urban Development Department /Health & Family Welfare

Department/ National Health Mission will monitor and evaluate the programme. NHM will

review the work done at the UHWC, suggest suitable improvement and mid-course

correction, and address the difficulties faced by the Agency in running of the UHWC

9, Concurrent monitoring

UtB (Municipal Corporation/ Municipality/ NAC) representatives along with the District Health

Administration/City Administration officials will visit the UHWC and undertake monitoring on

monthly/quarterly basis and as and when,required and submit the report to appropriate

authority. The DpMU/CPMU will monitor the pro_gress and send monitoring report td NHM on a

prescribed format. Primarily the APM- UU qt the.District lev.e!/City Program Manager- UH at the

ci$ level are responsible to coordinate the activities in the field.

10. Records & Reporting:

10.1 The Agency would be expected Io maintain records and to furnish reports in time as are

. normally expected in the Government system. The periodicity of reports and the records to

be maintained will be intimated to the Agency in writing by the Government. The existing

records available with the UHWC will also be handed over to the Agency so as to maintain

continuity. The Agency would preserve these records carefully and hand over the same to

the ULB (Municipal Corporation/Municipality/NAC) /District/ State Government at the time

of exit from the project. All such relevant records/report must be available at the UHWC.

10.2 The Agency will maintain a record of proceedings of the meetings of the UHWC organized

from time to time, The Government may authorize officers to conduct inspection at the

UHWC. The Agency should also maintain a Visitors Book where authorized Government

functionaries can record their views and suggestions after conducting an inspection.

11. Standard of hygiene and health safety:

11.1 The Agency will maintain and run the UHWC in a hygienic manner confirming to the

standard and norms of health safety. The hospital waste will be disposed in conformity

with the recognized and acceptable norms from time to time as also the guidelines.
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11.2 The Agency will be duty-bound to assist the Government for controlling any epidemic or

medical emergency in the area.

12. Supply or Purchase of drugs and consumables:

GoVernment approved and Government supply drugs will be provided to the UHWC by the

District/City. Generic drugs may be procured as per the provision made in the budget under

UHWC. Care should be taken by the Agency to use the drugs/consumables within the expiry

dates.

13. Asset Creation:

Any assets created at the UHWC from the funds of this project or funds collected from any

sources will be the property of the State Government and will be handed back to the

Government, as such, after the project duration is over. Assets created by the Agency from its'

own funds will also remain the property of the Government.

14, Bank Account OPeration:

A separate ,ruing, bank account in the name of the project will be opened & managed by

the Ag'ency. The account shall be operated jointly by at least two'office bearers authorized for the

purpose by the management comrnittee of the Agency. In caSe of changes in the bank account

operation, the ULB (Municipal Corporation/ Muniiipality/ NAC) should be kept informgd,

15. National Programmes:

The Agency will be a part of the Health Delivery System 6f therstate. Accordingly the various

National programmes of Health & Family Welfare in areas assigned to the Agency will be

implemented by the Agency in coordination with the existing field staff specially appointed by the'

State Government for implementing such progiammes; Any dru$s/equipment/vaccine made

available by the Central Government under any National Programme/State Govt. program for use

at UHWC will also be given to the Agency run UHWC at par with other Government-run UHWC.

15. Spdcialized expensive treatment:
patient requiring expensive and specialized treatment, not normally expected at the UHWC

level, will be referred to the referral hospital through free referral transport facility provided by

the Government.

17. Bio-data, Degree Certificates of Staffs:

The organization will submit the bio-data, attested photocopies of qualification certificates,

any other council registration certificates along with photographs of all the staff of the UHWC to

the ULB (Municipal Corporation/ Municipality/ NAC) for verification before their engagentent.'

After the verification, the agency may engage the manpower for the UHWC

18. Evaluation:

The Government/District/UlB would evaluate the success of the project in providing

improved health services to the people. Evaluation will .also facilitate identification of

intervention areas for removal of difficulties, For this purpose, external evaluating agency shall be
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engaged for conducting evaluation during the project life. The Agency will also be encouraged to

undertake internal evaluation.

19. Dispute Resolution and'Court Jurisdiction:- 
f9.1 any dispute of differences of interpretation between the ULB and the Agency vis-ir-vis this

MoU will be taken up with the Commissioner of the ULB in case of Corporation city and

Collector & Chairperson of DLC in case of other towns

L9.2 For the purpose of this MoU, the jurisdiction will be local court and local laws as applicable

in the State of Odisha.

20. Miscellaneous:

20.1 The Agency will not indulge in promotion or encouragement of any religious or political

activities. The Agency should be sensitive to the local sensibilities and the tribal culture' lt

is presumed that the Agency will undertake only lawful activities.

20.2 The Agency is permitted to establish partnership with other agency /organization for

performing full or in iart any of the activities expected from the Agency as per this MoU.

20.3 The Government reserves its rights to give directions to the Agency in puBlic interest

regarding the management and operation.of the UHWC or for any other matter related to

theUHWCincludingtheselectionofpersona|'
20.4 Agency may mobilize additional resources for supplementary support to improve the

service delivery and facility in the UHWC. The ULB (Municipal Corporation/ Muni.cipality/

NAC) must be kept informed on such,,activily, , ,,

21. Other Information:

Any changes in any clauses (s) of this MoU can be carried out by the Government in public

interest after due consultation with the Agency. Further, if any aspect of the arrangement

between the Government and the Agency and the obligations of the Government /Agency has

been left out in this MOU, the same can be included, in the due

between the Government and the Agency.

Commissioner/Executive Officer of the ULB

have signed this MOU

Odisha, lndia,

course, after mutual discussion

Two Office Bearers of
The Agency

on this , dayln

of

witness whereot, the partles hereto

at

Witness

1. Name

Designation

Address

2. Name

Designation

Address
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Fcrmqtfnr,&ffidavf!

{On Non Judicial Stamp papert

Affldavit

1,"""",......... (Sole Chief Functionary of the organization), (the names and addresses of the
registered organization) do hereby solemnly affirm and sincerely state that;

I or any other office bearer on behalf of the organization has not been convicted by
any court of law in lndia or abroad for any criminal offence.
The organization has not been blacklisted by any Government (State or Central)
Department or Agency in India, which is in force during the currency of the contract.

I further affirm that, in case of any such evidence in contradiction to above declaration come
to the notice of the contracting authority any time during the currency of the contract then our
partnership with (ULB) under such contract shall be liable for termination
in addition to other legal recourse available under the law of the land.

Dated this .,...Day of .............,,.. .....,20,,,,,

Name of the Applicant

Signature of the Authorized person

Name of the Authorized person

Note:

To be executed separately by oltthe Members in case of consortium.

a)

b)

V
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